WINDOW CLEANING, LLC PHONE: 616.241.4444

October 10, 2003

Mr. Thaddeus Lubbers
Lubbers & Associates, LLC
150 Suncrest Ct.
Grandville, MI 49418

Dear Thad:

I wanted to sincerely thank you for all your help in creating and establishing my
company. It’s impossible to quantify how important your help has been to me in
achieving my entrepreneurial dreams. Your efforts have saved me a great deal of time
and money. From setting up insurance for my company, to creating letterheads and
logos, to finding the right equipment, your skills have proved to be a vital asset to the
success of my company.

Unlike many entrepreneurs, my journey thus far has not been a struggle filled with
sleepless nights and unpaid bills. Your hard work has made my entrepreneurial journey a
fun, smooth-sailing ride! Over the last three years, my company has been blessed with
considerable growth. In fact, this year alone we will have a 25% growth in sales! Such
success can be attributed to your efforts. Thanks again and I look forward to working
with you in the future!

Regards,

e d

Jordan Pipe
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